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This course introduces the foundations of design ethnography through contextual inquiry and project-based learning,
integrating academic theory with industry case studies to equip students with practical research skills. Emphasizing
methodologies relevant to Urban Technology (UT), it enables students to translate human experiences and implicit
needs—across individual, service, and urban scales—into actionable insights and design principles. By developing
an ethnographic research toolkit encompassing preparation, data collection, synthesis, and storytelling, students will
strengthen their competencies and cultivate their identities as emerging UT design anthropologists.

The course is organized around three scales of design ethnography—peoplescape, servicescape, and cityscape—with
interconnected assignments that collectively fulfill the course objectives. Designed as a co-creative learning journey,
it engages students and the instructor as active collaborators in exploring and advancing design ethnographic
methods. The course roadmap diagram (Figure 1) adapts Wasson’s bow-tie model (2002) and Baskerville and
Myers’s ethnography—design model (2014) to illustrate how processes unfold across three scales, integrating
ethnography and design (Wasson, 2002, p. 84). As the process moves from left to right, ethnographic inquiry
transitions into design action through guiding frameworks that bridge research and practice.

Learning objectives

1. Understand foundational theories, frameworks, and methodologies of design ethnography across three scales—
peoplescape, servicescape, and cityscape.

2. Apply design ethnography methods through collaborative, field-based projects.

3. Develop and articulate personal and professional identities within the emerging field of Urban Technology.
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Recruitment strategy Design documentaries (Raijmakers et al., 2006) Urban exposome (Sonnenschein, 2022)
Screening survey Service blueprint (Bitner et al., 2008) Soft city (Sim, 2019)

Consent form Service system (Vink and Koskela-Huotari, 2021) Slow data (Townsend, 2013)

Interview discussion guide Constructive grounded theory (Charmaz, 2024) Photogrammetry (Diego Chapinal-Heras
Photo diary method ATLAS. ti et al., 2024; Wu, 2021)

Figure 1. Course roadmap adapted from Wasson'’s bow-tie model (2002) and Baskerville and Myers’s ethnography—
design model (2014), illustrating the complexity and proposed design ethnography methodologies across the scales
of peoplescape, servicescape, and cityscape.
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